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Capturing Quarantine Transcript

Koda Calma: I'm going to that little label for this. This is the Capturing Quarantine project with
Koda and Elaine. It is May 2", 2020. All right, you are a student at Columbia College Chicago
and yeah. So, for the first question, I want to go like all the way back into your childhood. So,
what is your earliest memory?

Elaine Greiner: My earliest memory would probably be back when before I moved, and I was
still in lowa but my parents are getting divorced. So it was like a big, I just remember like a lot
of fighting and I guess not the best of memories. I don't really like have a specific, I feel like
being outside, I would go outside a lot. We had like a really big yard and we had like two dogs
and we would just be outside a lot. So, yeah.

KC: Nice. So, when your parents got divorced, who did you live with most?

EG: I lived with my mom. My mom is like the primary whatever parent. And just because I feel
like me and my mom are really close, so it just felt better that way. And I think my dad was just
focused on other things like his other wife so. [Notification chimes] Sorry. Yeah.

KC: Are you, sorry, I just like how you explained that you're pretty close to your mom. Are you
still close with her right now?

EG: Yeah, I’'m still pretty close to her. I came back and started living with her during this. So,
yeah, I just feel like she's kind of my best friend and I can basically just call her up whenever and
talk to her. So, yeah, she is one of my top ten for sure.

KC: That's awesome. Um, tell me about some of your childhood friendships.

EG: Okay, um, my first best friend was Mia Rosener. I still know her to this day. She and |
would like always hang out together and our parents are like really good friends. And I don't
even know I feel like we just like grew apart, but yeah. We were very similar people, yeah. And I
feel like yeah being young and having friends is great because you don't have to do much. You
just kind of like play.

KC: Right, as long as you have like one thing in common it's good to go.

EG: Yeah, yeah.

KC: Who would you say was like your mentor when you were growing up?

EG: I would say my aunt was my mentor because I feel like because my parents were getting
divorced, it was hard. Like I feel like she’d talk to me about a lot of things and was kind of like
that neutral person in things, you know. So I’d kind of like vent to her and just like get like

someone outside of the situation’s advice. And so I feel like she helped me a lot. She’s just been
through a lot of things herself, so I feel like she just has been there.
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KC: Is this your aunt on your mom's side or your dad’s side?
EG: On my mom’s side, yeah.
KC: Cool. And when you were younger, what did you want to be when you grow up?

EG: I wanted to be this is, really weird, I wanted to be a patent lawyer because I always knew |
wanted to go into fashion. But I for some reason really wanted to be a lawyer as well. Because I
was like, oh I want to make money. So I tried to like mix the two and like found out what a
patent lawyer was, and I was like I'm not being that. So yeah, that’s trash now. But that’s
definitely what [ wanted to be and I would tell people that.

KC: That is awesome. That is an awesome answer. So, um, kind of moving forward to like your
high school years. So, where did you go to high school?

EG: I went to high school at Theodore Roosevelt High School in Des Moines, lowa. And yeah, I
liked it, I didn’t hate it, surprisingly.

KC: Good! What was the size of your graduating class?
EG: My graduating class was I think around 400.

KC: So, decent size.

EG: Yeah.

KC: So, you said that you enjoyed high school. Kind of like, what are some of your favorite
memories when you think back?

EG: Yeah my favorites, or in general, was I was a synchronized swimmer. So I had a club, The
Sharks, and I feel like that just was like all of my good memories. Because it was like we are all
super close. We’d practice every day after school. And it's like new and different like it's not just
like swim practice. We would have potlucks every Monday. And we were basically in charge of
putting together this huge show like production every year that was like a synchronized
swimming pageant. So, it was like really freaking cool, yeah.

KC: That is really cool. Did you do that for all four years of high school? When did you get
involved with that?

EG: Yeah, I started I never did the synchronized swimming, I usually did just like competitive.
But then I tried out for the synchronized swimming and got it really fast. So it was like about ten
girls per grade. So it was like, you just get really close to those people. There's just so many
outside events that they had. So you’re really just like best friends with everybody. It’s kind of
like a sorority, which I don’t know if it’s a good thing but yeah.
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KC: It’s like practice for the future. Nice, so what we were expectations senior year when you
were leaving high school? What were your expectations during graduation?

EG: Yeah, I didn't want to stay in [owa. That was an expectation for sure. I definitely wanted to
go to college. I knew that I wanted to go for fashion. But it was difficult because my entire
family, I don't know, they were not on board for me leaving. They really wanted me to go to
Iowa State, so that was like a long process of figuring out how it would work for me to even
move and getting like the support from my family. But I was just like, I want to do what makes
me happy and I'm not going to be stuck here. So and also like how can I really exceed and
succeed in fashion if I'm like in the middle of lowa? So I was definitely trying to get out of here.

KC: So what made you decide on Chicago?

EG: Chicago still felt like home when like I visited because it was only five hours away from
Des Moines. So it felt like it was still in the Midwest and the people were still very like kind and
like warm. And it was nice to know that like five hours away, I could, you know, get home if like
an emergency happened. Which came in handy. But yeah I was thinking of maybe trying like LA
or New York, but I just felt like because my family wasn't on board like already, there is no way
they were going to be like paying for like all these flights and stuff, so.

KC: How did you convince them that, you know, you were ready to go to another state?

EG: I got lucky because I applied to the Art Institute of Chicago. And it’s really expensive so I
had to submit a portfolio and everything. And I got like the letter back, and it said I got in and
they gave me like a really really really good scholarship. So basically that was like, if I hadn’t
gotten the scholarship, there’s no way I would have been able to go. No way, it was too
expensive. So, I think they realized like, oh maybe we should let her pursue something. Like if
she's getting a scholarship then it's worth something, you know? So I just kept having like private
conversations with each family member to like get it in their head.

KC: Whatever it takes. So, tell me a little bit about your first year in college.

EG: My first year in college was at the Art Institute of Chicago. And I mostly remember that
year because I hardly did anything regarding fashion. And I did a majority of like painting and
stuff, which I can't do. I was unhappy because I just felt like I wanted to be making things that |
wanted to make. And I felt like the professors were really stuck in like their own headspace
about what art is. So, I mean, I'm obviously not like the most creative-looking person that I feel
like I am. But I feel like because I wasn't, I didn't fit like their art student mold, they were like
super, I don't know. But I also remember my roommate, Jen. She and I were really good friends,
but our roommate situation like hurt our friendship for sure. Because we were not the right
people for each other, so yeah. That was a big problem.

KC: Did you know her prior to the college? Did you like choose to go live with her? Or did you
meet her at school?
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EG: No they like matched with us. I think we had some of the same things on the questionnaire.
I'm an only child, so I guess I'm like picky about how things are. And I feel like she was very
like open, free-spirit. Which I loved about her as a person, but as a roommate, you know, it was a
little bit. I guess it was probably my first year too, so I was a little bit more on edge. Like now I
don’t really care as much with my current roommate so, yeah.

KC: Yeabh, it’s tricky transitioning.
EG: Yeah, it’s difficult.
KC: Yeah. So, at what point did you decide that you wanted to transfer schools?

EG: It was my sophomore year, end of my sophomore year, and I was in this class, this fashion
class. I'd made it into the fashion program at SAIC, and I don't know, it just didn't fit what I was
looking for my fashion education. I was like hoping maybe to do something more commercial or
like add some marketing into there and like make things people want to buy. And I don't know.
SAIC was like a very very out of the box, which I appreciate getting that experience and like
pushing myself for like something weird, but it was it was a lot of out of the box stuff. So that's
when I realized oh, Columbia’s right down the street and has very similar program, except it's
actually like teaching you about how to sell and like the entire process instead of just like the
creative part.

KC: Makes sense. So, describe to me your first semester at Columbia. And how was that like for
you?

EG: My first semester I really liked it. Like educationally, I really liked it. I liked the classes I
was in. I liked what I was learning. It was hard because I didn't start there freshman year, so like
it was hard to make friends and I feel like everyone was kind of in like their own like, not really
clique because I feel like people are nice, but you know, they all had their group. So it wasn't like
terrible because I mean I had all my friends from SAIC and I lived with them and whatever. But
it was definitely hard to kind of like associate because I would just be like the new girl. But I
think the second semester, I met a lot of great people and started to mingle with people and stuff.
So it's been positive. I think it was just hard like not living in the dorms and having that, but I
had that at SAIC, so it's not really a big difference or anything.

KC: So, what was your living situation like when you were transferring schools? Were you
living off-campus? Were you living through like the dorms at SAIC?

EG: Yeah, so I lived in the dorms at SAIC for my freshman year when I was there. And then my
sophomore year I moved out into Lakeview with my one of my friends from SAIC. So we were
there for a year. And then when I moved to Columbia, we still stayed in Lakeview, but we like
transferred again to another off-campus apartment. But it was way better, so.

KC: Cool. So, I guess, kind of like moving a little bit more into like towards around the time like
the pandemic starts to happen. So I guess when did you first hear about like this pandemic that
was happening?
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EG: I first heard about it; I don't remember. I remember like making jokes about it with my
friends, which is sad but that's kind of like the first time I remember really like talking about it.
We were at dinner and at a place that was like usually really busy, and like no one was there.
And we were like, what’s going on? And we were like laughing about it, saying like it’s a flu, it's
fine. And then I got a call from my grandparents that night. They were like saying, oh my gosh
like I was going crazy. And I was like are you serious? Like I thought this was a joke, like I
thought it was just something like the Ebola guy that like, you know, nothing happened. So yeah
I was like kind of skeptical I guess and didn't really take it very seriously when I first heard. And
I didn't expect this to happen, obviously, so.

KC: For sure. So like it started so kind of really hit like United States and especially Chicago like
right before our spring break. Before all of this what were your plans for spring break?

EG: Yeah, my spring break plans were to go to Las Vegas. So that was a really hard decision
because all of my friends and I just turned 21, so we were really looking forward to just like an
exciting break. You know, being able to like go out alone and like not be afraid. So I was really
excited for the trip and now I don't have $300, but I get the credit. But that sucks. It’d be nice to
have that right now. So yeah, I was going to go there. Those were my plans.

KC: How did you decide to not do that? Like what was your —

EG: Well we were going to celebrate my best friend’s birthday. So her entire Italian family was
going to go, and they all like decided not to go. And I think like the day that we decided was
when I think they shut down like everything in Vegas pretty much, like everything. So we were
like if we go like we don't even have anything to do. Like it's a waste of a trip, you know? So
also not going because we don't want to get sick/infect anyone. But yeah.

KC: Right, right. It's a hard decision to make.
EG: Yeah.

KC: So where were you when you learned that Columbia was like transitioning to the remote
learning?

EG: Yeah I was helping my friend at SAIC with one of her fashion projects. And so we were at
the Art Institute, and I remember, I think we got the email because we were kind of like waiting.
We had heard around like I think Illinois University or like something like that is already shut
down. So we were like well I bet everything else is going to shut down too. So we were like,
should we even be like still working on this project? It sounds pointless because, you know.
Then we get the email, and we're like, okay let's just go get something to eat and then like hope
that it's closed for good. It was really weird. It felt like a movie. Like finding out and reading the
email. And I felt like I had so many questions still about like so is there homework during these
three weeks? Like you know, should I? I don't know, it was weird.

KC: What did you do during that three-week period of being unsure?
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EG: Well, I went back Towa like pretty quick because I feel like my entire family was like
freaking out about it. And then when school closed, they were like, we don't want you there. |
remember like the first day after finding out that the school closed, like going to Jewel and like
everything was sold out. Like there was hardly any even noodles. I was like, are you serious? I
was just scared to be there and not have like the money or like food or the protection, I guess. I
was just kind of scared. And my roommate, she's from Taiwan, so she flew back right away after
finding out that the school was closed. So, I was like, I don't want to be here alone. I just for my
own safety or whatever. People were just acting weird and it just kind of scared me. And my dad
is very conspiracy, so I guess I just sort of got that from him and was like, oh gosh the world
ending or something. So but I got really lucky because my cousin was in town that weekend for
Saint Patrick's Day, so I just got a ride home with her. So it was like perfect going back to Iowa.
I didn’t have to spend money for travel really. But yeah, that first weekend was still just like is it
worth going home? I was still just like thinking school was going to start up again. Like I only
brought a suitcase home with me so I still have like an entire like everything in Chicago. I'm just
like when do I go back like to get it? I don't know it's just really weird.

KC: Right, I mean, I was going to ask what's the status of that apartment?

EG: Yeah it’s currently vacant. I had one of my friends from SAIC that was like had to move out
of her I think it was an apartment or dorm or something like I sent her the key and then she like
went and brought all of her stuff into my apartment. So there’s just like a bunch of stuff in my
apartment. No one's there because my roommate’s in Taiwan. I'm here. [ mean I think I hope it's
safe I don't know, but yeah. It sucks to like be paying for that still and not be there. But I'm glad
I'm here. I would be scared to be like alone there and not have anyone. And all my friends are
home too.

KC: Right, right. Did your roommate take all their stuff before they left?

EG: She took like two suitcases home, so all of her stuff is there too. Yeah, I think I could sub-
lease it, but I don’t know how to do that. I don’t know.

KC: Right.
EG: Make the money back or something.

KC: Yeah, I'm surprised that they are still having you pay rent if you’re not there but it’s weird.
So kind of going towards the remote learning aspect. Like how has that transition to online
classes been like for you?

EG: I think it's stupid. I don't like this at all it's ridiculous. I guess, I mean I'm supposed to be
like, oh well they’re doing the best they can. But I feel like it’s been not good at all. Half of my
classes are just like creating assignments to like create them. And they're not even like important
or like teaching me anything. They're just like time-consuming and really stupid. And I think like
they think we have the time, but also like there's so many things going on in like everyone's
lives. They just like are trying to make us stay busy, but like it's actually throwing us for a loop.
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Yeah and the email, like some of my classes. What really bothers me, as much as I hate meeting
on Zoom, like that's kind of necessary for a class. Like I'd rather meet on Zoom then have like
twenty extra assignments. Like so one of my classes that I really can't stand just took away like
the meeting even though I feel like it's important for that class to have that talk and discussion
and stuff. And she just like does like these stupid like email assignments now that like partner
assignments. Partner assignments at this point especially for this class are really ridiculous. Like
you can't depend and rely on someone right now. We’re all going through something. Some
people aren't going to be available. They're not going to have the time. Some people don't give a
crap because they are doing pass-fail. So they're not going to like care about your grade. It’s just
I don't think they get it. And like you know, the late work, like oh we’re still not accepting that.
Like that's ridiculous. I mean I get it done, but for some people, I feel bad. I wonder what they're
doing. There should be like some flexibility right now for sure. Sorry, venting.

KC: No, I definitely agree, yeah. So, you mentioned the pass-fail system that they brought into
effect. What are your thoughts on that? Did you want to do that for any of your classes?

EG: I think that it was like a good idea. But I guess I'm more so just like I think that they should
have, I guess. Like it's not fair for them to just like pass us but also there are so many people
going through so many different things. Some people don't even have Wi-Fi. Like we can't
control our surroundings or where we are. I felt like that was necessary to do the pass-fail, but
also it's just kind of like sad that we had to do that. I didn't do it for any of my classes. I was just
kind of waiting out to see where my grades were. At this point I’m just like, I don’t care. I'll just
get the grade. I don’t want to be lazy and do pass-fail. I think some kids like actually need that,
SO.

KC: Yeah, that makes sense. So, how do you think, you know, this kind of like I guess how do
you see next semester going for Columbia? What are your predictions?

EG: Right. Um, my predictions. I feel like Columbia needs to like make sure that they're
supporting their students more. Especially right now. I think, I hope the school is like back in
session, but if it’s not ’'m going to be taking a gap semester. I don't think there's anything not
want to do more than continue online. So hopefully everything’s like back to normal, but I feel
like it won't be. And I think a lot of people are really upset about like how does President Kim
acted. I think he, yeah he kind of messed up, so.

KC: I feel you. How would you say, you know, your career plans have changed in the midst of
this pandemic?

EG: Yeah, I feel like they’ve changed quite a bit. Like at this point I'm feeling like really not
motivated. And I'm in Iowa, so there's not a lot of opportunity. So yeah, I don't know. I was
going to have an internship this summer in New York and that was canceled. So I'm kind of just
like bummed and upset. So it sucks. And I don't even know what I'm going to be doing this
summer, but at this point I even don't care. I'm just like whatever. I’m just not happy about life.

KC: No, no I feel you. It’s weird being in like this limbo. How, I mean, if you if you do choose
to take a gap year, what do you see yourself doing in your free time?
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EG: I would say I would probably just be working really hard to like brand myself and like push
my work a little bit more, you know. Obviously be like creating and making things. And like
really set myself up with like my resume and everything. Once I'm done, I'll just get it out there.
And maybe have a one-up on some people like at school. I don't know, yeah. I feel like maybe
get a job, a side job too because I need money. So yeah.

KC: I was going to ask like how has your financial situation been impacted by this pandemic?

EG: It’s been not good. I had a job in Chicago as a server, so | was making like $700 a week.
And that closed the week that everyone like started freaking out, so then I haven’t had a job
since. And I tried to get on unemployment, but I don't know why but my employer must have
like put in the wrong amounts that I was making, and they were like you're not eligible or
something. I don't really understand. So now I'm like appealing what their decision was and
sending all this information in. It’s just like five weeks of just like you can't call them. Like
every time I call, it is just like, oh there's too many calls so call again later. It's like, okay, so
what? Like good thing I'm not like struggling, like I mean I kind of am. But I have the money
there for my apartment planned out but that still was going into that. And especially like for the
summer and stuff. So I'm just like, it's been frustrating. And yeah, I need a job like desperately
bad.

KC: I definitely I feel you on that. So I guess since you’ve moved back home, how has you know
this pandemic affected you know that relationship between you and your parents?

EG: My mom and I are really close but we’re too close. So we do have a lot of differing opinions
on things. Especially after like living alone without her. It's just been interesting to say the least.
I actually like I think it was like two or three weeks in, I went stayed with my aunt for like a
week and a half. And she's still in lowa, but I like just had to get like a break. Like calm down,
you know. Get some time away, which helped a lot. And so now I'm back with my mom and her
boyfriend. Yeah I mean, it's kind of impacted me, but I mean I definitely think I might rather be
in Chicago. I mean it’s nice with like food and everything and not having to worry. And yeah,
it’s just been a lot of control, you know, how parents are. So it's just taking a deep breath and not
letting it bother me.

KC: It’s definitely a change. It's hard to go back.
EG: Yeah

KC: Yeah, I guess like have you reached out to like I mean, you mentioned like talking to like
your grandparents. How is like your extended family been? Have you been like talking to them?

EG: Yeah I’ve been seeing, like I saw my aunt and it was really good to see her. My dad I saw
him once I think and he's in lowa too. But I feel like I've been for the most part like my
grandparents when I first came back, I was like no I don't want to see them because I didn’t want
to possibly spread something. But I think it was like last week I finally saw them and we sat
outside and ate take out or something. So they're doing good. They’re just kind of in their box
right now. I think like everyone you know I think it's put a damper on like a lot of people. And
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especially you know grandparents like they're just like just as worried. And you know you can't
do much for them because you know they're old. They're kind of just more scared about like
getting it, which I understand like I don't want them to. So yeah we're all kind of like just on
edge about it, you know.

KC: Right. You know, what are lowa’s kind of like social distancing recommendations? I know
here in Chicago and everything is like shelter-in-place. How does it compare?

EG: Yeah so in lowa we have a really, really interesting governor, Kim Reynolds. She is wow.
So we didn't even have a shelter-in-place or anything. Businesses don't have to wear masks or do
any kind of CDC guidelines. She recommends six feet apart and wearing a mask if possible, but
she doesn't really put that into place anywhere. And she actually as of yesterday opened up
restaurants, bars, and I don't know I think like certain salons again. Which is really a bad idea
because we are like, [owa’s like number one in the nation right now for the like spreading rate or
something. So we just had like eight hundred cases today and seven hundred yesterday. I'm like,
why are we opening up the state? Like that is just the wrong decision. And she’s just like, well
the hospitals are empty so it’s fine. Like, okay? I don't know. Why does everyone freak out then?
It’s like we shouldn't be taking the precautions. Yeah, she needs help.

KC: What are your thoughts on the way the federal government has been handling this
pandemic?

EG: I feel like they're not I just I can't read like how anyone's taking this. I don't, I honestly don't
know. Like I've been kind of trying to stay away from that because I just can't even stand it. But [
feel like I guess like I get that they're letting each state like kind of decide, but also I think then
that's like creating a lot of problems itself. Because it's not like one state’s like open and the other
one isn't and I don't know. I guess I just I'm confused and I don't understand like why some states
are taking such big precautions and then some aren’t. So I think, yeah, I just I don't really
understand. I think yeah there hasn't been like a lot of information even about like this virus
which was it which is a little bit like weird to me too. Like I feel like I don't really even know a
lot about it yet, and yet they're doing studies and stuff like I don't know what it is.

KC: Yeah, no, I get it. What would what are like your news sources? Where do you get like your
information regarding this? Even if it’s like —

EG: Yeah, I usually like on Facebook like I follow like KCCI Iowa and stuff. So mostly I'm
seeing like the more like local news and stuff. Sometimes a lot of my family members like call
me and update me just because I feel like I'm not like watching the news. So that’s kind of where
I get my news. Which I don’t know if that’s necessarily a good thing because I'm an Iowa. A lot
of my family members are very like right-sided, so they like call and give updates about that.
And I'm like okay yeah, I don’t really want to know. So I'd say like family members and just like
local news and stuff like that, yeah.

KC: Nice. So kind of going back to like how this is affecting you personally, how would you
describe a typical day in like your quarantine?
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EG: So a typical day in quarantine would be waking up probably around like ten or eleven.
Getting food and coffee. Working on like homework or whatever I have until like around three.
Having a beer and then doing something I like, like reading or something or like going outside. |
don't know, I usually just like try to find like new things to do. I go biking, you know something
to get outside. Me and my friends have been doing a lot of virtual FaceTime stuff and like Zoom.
I just try to like stay out of my parents hair because I feel like I get annoying or something. Yeah
nothing special, I feel like I could be doing more with my time. I’ve just been doing school and
laying around.

KC: How often do you think you get to go outside?

EG: I actually got quite a bit just because we never had like the shelter-in-place or like that
whatever. So I've been going outside just about every day. Like you know there's a lot of people
outside too but like the houses are spaced.

KC: Nice. Yeah, I was going to ask are there any precautions you take before going out? Like
how is that? What does that look like?

EG: If I'm just like going for a walk or something like I don't really do much. I just go outside
and keep distance. But if I'm like going to the store like I’ve been doing that quite a bit to get
groceries and stuff. I’ve been the one to do it just because I’'m able to. So I've been wearing like a
mask when I go in and then when it first started I was like wearing gloves too and stuff. But I felt
like it was just kind of pointless. So now I'm just doing the mask. But I feel like it’s important.
Like the probability of getting it is like 75% like more unlikely if both of you are wearing a
mask. So I feel like you should just wear the mask. Like you might look stupid but you're
preventing, I don't know. I just think it's worth it.

KC: Yeabh, it’s an easy precaution to take.

EG: Yeah, exactly. I agree. I think like Costco did like now if you go in there, you have to wear a
mask or something. And [ mean I kind of like that they did that, I guess. [ mean it’s kind of like
controlling but it’s also like I feel like it's necessary in a certain sense. Because some people just
don't know how to like keep distance and like don't even care. So you know those people really
do need to be wearing a mask. Yeah.

KC: For sure, for sure. How, you know, would you say all of this has been affecting your mental
health?

EG: It's been hard. I feel like because you know living with family again is one thing and then
being online is another thing. And then not having a job or like the financial thing thrown in
there. And then you’re paying for a semester that is not even worth you know your time,
basically. It's just a lot and then you know future plans are canceled, like trips are canceled. I just
feel like all of that at one time is like really hard. And I think the hardest part for me is that I'm
usually like someone that like looks for things in the future that like you know push through to
get to that or whatever. So I think that's been like the hardest thing because we don't know when
this is going to end. And I don't know like I can't just like plan something or be excited about
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seeing friends or doing a trip. That's all just out the window because I just don't know when it's
ending. So it’s just frustrating. That's been like the hardest thing, I guess.

KC: Right. Are there any coping skills you’ve developed over this time to deal with this anxiety
and like loneliness that comes from this?

EG: Yeah, um, I don’t know. Is saying I drink wine bad? We’re all thinking it. Um, yeah, I’ve
been eating food and drinking wine. Kind of just like trying to just take a deep breath. I feel like
my anxiety was really bad at first because I would just like kind of hyperventilate. Because I’d
just be like what's going on? Like the news would be on consistently and I’d just be like I can't.
Like I told my mom, I was like please just do not watch the news in front of me anymore. [ was
freaking out about like hyperventilating and then I was like COVID because of like shortness of
breath. And then I was like, oh my gosh, I’'m dying. I feel like I just have to actually take a deep
breath and say like I'm not dying like I don't have coronavirus. It’s just your anxiety. So I just
have to stay centered.

KC: Right. Is there anyone you know you talk to about these concerns?

EG: No, I feel like I mean I kind of bring it up to my mom but like again I don't know. I feel like
I talked to my aunt when I was with her quite a bit. Like she's a pretty calming person. So you
know I've always talked to her about everything. Yeah so I feel like she was really helpful
bringing me my stability back. Yeah, I feel like I should talk to someone. For sure. Once this is
over, I’'m going there to a therapist.

KC: Nice, nice. Yeah, [ mean it's actually helpful to get things off your chest at least, you know?
I guess, like what kind of things was your aunt saying to you?

EG: Um, I feel like just reminding me that this is only like temporary. And things have happened
before that people were worried about, but it's just kind of like it'll pass. And it's a temporary
thing. I feel like that was what helped me because I just need to know that this isn't like my life
for the rest of my life. You know it'll work out. It's just going to take longer than like everyone
wants it to, you know. She kind of just reminded me like what I had. And tried to have me kind
of focus on things that I'm thankful for. And like I guess I don't know, just focus my energy on
those things and just taking it like one day at a time. Yeah.

KC: I think that’s a great outlook. What are your plans you know after social distancing
guidelines are lifted and it seems safer to go out?

EG: Um, plans. Probably planning a trip to Napa Valley so I can drink wine with my friends and
celebrate that I’'m out of the house. I definitely want to work on getting an internship that I love
and something that makes up for the one I lost. And I feel like I just want to like spend time with
people. Because I feel like this is just been making me realize like how important like time is
with people. In like recognizing how important that is in like it basically makes up who you are.
Like what you do with your life. So I feel like I just like want to go and just experience like
anything I can and just be thankful for it. Because I, you know, you take it for granted every day
that you have it. Like living in Chicago by yourself with your favorite roommate ever, you know.
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Like getting to work and like have a job and go to school. So those are like the things I want. I
want to enjoy everything.

KC: For sure. So kind of moving on the reflection portion, I definitely wanted to ask you know
you kind of mention like some of the things you used to take for granted before all of this. I
guess, what's like one of the biggest things that you miss?

EG: Right. I’d say the biggest thing I miss. Um, I would say like really just like being able to do
what I want. That sounds so selfish, but just like not being controlled and constrained to like one
household. I took that for granted and I'm realizing like why I left [owa. Because I'm like, wow
this is not the best situation here so yeah. I feel like I took for granted like freedom and being
able to like be out and have a life. So yeah that's a big one, but yeah freedom, for sure would be
what I took for granted.

KC: Yeah I definitely think there's a lot of people that feel the exact same way. I guess what
would you say you know you've learned from all of this?

EG: I've learned, hm what have I learned? I guess I learned like kind of who's there for me as far
as like friends. Like are we checking up on each other? Who cares about me? Family, realizing
the importance family and how important family is. Like how thankful I am that they were there
despite how frustrating it is sometimes living with them. I feel like I learned how important
people are in my life and not taking those people for granted either. You know, there’s definitely
those people who don’t care or don’t check up. So it’s been nice to just realize like who's there
and thinking about you. Or like, you know.

KC: Yeah, for sure. It's nice to have a good support system around you. So if you could go back
to January of 2020, what would you say to yourself?

EG: I would say make the most of everything you experience because it will be gone in three
months. So just enjoy everything, but also be conscious of like the virus. And I think I could
have like maybe done more like more of things to like prevent it. I mean I guess I don't know
what I would have done because I didn't get it, or I don't know anyone that has it. But just being
conscious of what was going to happen. And you know, I kind of thought it was a joke at first, so
being like this is serious. I’d say that to myself.

KC: Right. I think a lot of us weren't really thinking about it before. So what do you, I guess
what do you think Columbia should have done differently about all of this?

EG: Yeah I think for sure like keeping in touch with all of the professors and you know
identifying how they're teaching the classes. Like I feel like there's a lot of classes that failed, at
least the ones I'm taking. They’ve failed at the online learning. And where some are succeeding,
the others are failing. I just don't understand. So it just seems like there's a lack of connection
there with the faculty. I think, I heard, I mean I heard about the dorms closing and how I think
they had like I think less than like a week to like figure out moving plans. And yeah I don't
understand how that worked, but that was handled very poorly. So I think and I can't even
imagine being in that situation. Like if you can't afford to go home or you have all of your stuff,
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where do you move it? Like I don't even know. So yeah I think that was very badly. And I don't
know I just think they need to support us more and like understand where we're coming from. I
mean [ feel like we could just get a refund or something. I just think this is stupid. Like people
that don't want to continue online shouldn't have to. Like I think it's kind of stupid. So I guess
maybe that's like a very forward like answer, but I didn’t sign up for online. I get that there's
nothing else we can do about it, but like I shouldn't have to keep online. Like this isn't how I
work. I don't work online. I'm a hands-on person. And then the frustration with professors that
just are not flexible or just are doing the worst things to teach the class. Like it's just not
connected learning at all. And yeah, I mean I really do actually appreciate it. Like yeah, I feel
like Dr. McCarthy has done a pretty good job, but some of my other ones not at all. So I’d say
Columbia could have done a lot better.

KC: Right. If you were given the chance to tell Dr. Kim or President Kim how you felt, what
would you say to him?

EG: I would say learn how to support your students. Yeah. I feel like it kind of goes with the last
question, but yeah learn how to support you students and continue to do that once we are back in
session. Like I don't think a lot of people are very happy with him right now. So I think he like
his emails like oh I care so much about you, whatever. But like I don't really feel like I'm getting
that from him. And I don't think he had any compassion for any of the students that were rushed
out in five days from the dorms with nowhere to live. So I think he needs to be more supportive
and like understanding. And so does every other professor as well.

KC: How does, what does that support look like for you, specifically? Like how, what would you
need in order to feel supported?

EG: I feel like maybe if it went as far as like having someone or being able to talk to someone.
Like making more like a service or like I don't know something more available. A resource
available for like talking about things or like students that are having financial problems or even
like their mental health. Like I think I think there’s just like a lot of different like subsections of
the support that needs to like umbrella out. And you know, deal with the kids who have financial
issues. The that people that are having a hard time with their mental state. Just all of that like I
think he just needs to figure out a system. And because we're all going to be come out very
different people, I think. So yeah, it’s going to be really weird.

KC: Yeah, so kind of going off of that, like how do you feel about the future and how we will
emerge from all of this?

EG: I feel hopeful about the future. Yeah I think I feel hopeful. I think at least we're all learning a
lot about ourselves, especially as college students. We’re all kind of like finding ourselves as
much as we might not be. I think we're kind of realizing what makes us who we are while we're
here, just thinking in our house every day. So I'm hopeful that like people will be like thankful
and like appreciative and like enjoy every moment. And I think I'm hopeful just because I know
it's temporary, so I'm just trying to like remember that and realize that this will be all over. And I
think we'll have learned like a lot of lessons and found, hopefully, cool hobbies. I learned how to
crochet, I didn't say that. So, yeah.
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KC: That’s cool. So you mentioned how like college students are kind of figuring out what
makes them them. What makes you you? What have you learned about yourself?

EG: I think being independent. Like I think that is a really big one that I like learned is part of
me. You know it like started when I was a kid. So like I feel like I was just an independent only
child having like divorced parents and then just growing up alone and like going through that
alone was hard. So I feel like I kind of like just learned how to be a very independent person. So
yeah I feel that encompassing all the things I like in my life like working, socializing with my
friends, going to school and being creative. Like I feel like I'm realizing how independent [ am
and doing those things and I'm happy with that. So yeah, I think I've learned how I'm
independent. And I've also learned I think that's like the main one.

KC: Nice. What I guess like do you see you know this ending and us going back to like society
as it was fall 20197 I guess like what changes do you do hope to see or do you think you're going
to see come from this?

EG: Yeah, that’s a good one. Honestly, I don't know how people are going to like how we're
supposed to respond to this if we don't have like a vaccine or a cure or something to prevent it.
So I feel like that's like the first step and once we have that, I think things can go back to normal.
But until that happens like I think it's either just like get the virus and have like the immunity to
it or like stay inside. I just don’t know how things are opening up again without that. We need to
have like some kind of prevention or else this is just going to continue. But I think that people
will be more mindful. Like I think everyone is mostly wearing masks at the store when I go
there. So I think like I don't know people will have better hygiene or something. Maybe we’ll
realize how important it is when you’re sick to wear a mask or how to wash your hands more.
Like I think it'll hopefully help like this spread of like every other flu too. You know like
hopefully people will just take it more seriously. I think it will change people’s habits like
cleanliness and stuff, I don’t know.

KC: Right, I mean, yeah. My last question was what precautions do you think society needs to
take to ensure that this does not happen again?

EG: Id say now if we find out about something like this, like we need to target it as soon as
possible and be preventative. Have like you know I feel like a central, I don’t know. I don’t
know what the answer is. But whatever they did wasn’t the right thing. So yeah just figuring out
like our process for this because like even Taiwan, my roommate is from there, so she's been like
keeping me updated. And like they're like number one for like their preventive steps they took.
And I think that they have like one person there with it right now. Yeah I feel like whatever they
did worked and that involved her wearing a mask literally everywhere. So I think if we had all
taken it more seriously when it started there would have been less spread and yeah.

KC: For sure. I mean that's all the questions that I have, but is there anything that you wanted to
add? Anything you thought I was going to ask that I didn't?

EG: For my future self, good job, Elaine. You're making it through and this will all be over soon.
KC: Awesome, for sure. Alright, I’'m going to stop recording.
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